CONTROLACCOUNT PLC
WEBSITE TERMS AND CONDITIONS

PLEASE READ THESE WEBISTE TERMS OF USE CAREFULLY BEFORE USING THIS WEBSITE ("THE WEBSITE").
THESE WEBSITE TERMS OF USE ("TERMS OF USE") GIVERN YOUR ACCESS TO AND USE OF THE WEBSITE.
THE WEBSITE IS AVAILABLE FOR YOUR USE ONLY ON THE CONDITION THAT YOU AGREE TO THE TERMS
OF USE AS SET OUT BELOW._IF YOU DO NOT AGREE TO ALL OF THE TERMS OF USES, DO NOT ACCESS OR
USE THE WEBSITE . BY ACCESSING OR USING THE WEBSITE, YOU AND THE ENTITY YOU ARE AUTHORISED
TO REPRESENT ("YOU" AND "YOUR") SIGNIFY YOUR AGREEMENT TO BE BOUND BY THE TERMS OF USE.

1 USER INFORMATION

All information contained in this site and any linked sites is provided "as is" without any express or
implied representations or warranties of any nature. Under no circumstances shall Controlaccount Plc
be liable for any damages of any nature whatsoever resulting from the use of this web site and any
linked sites, or reliance upon any information contained thereon or any defect.

These Terms of Use govern Your Use of the Website and all applications, software and Services
("Services") available in the Website, except to the extent such Services can be subject to a separate
Agreement, specific terms and agreement may apply to the use of certain Services and other items
provided to You on the Website ("Service Agreement")

Controlaccount Plc does not represent or guarantee that the information on this web site and any
linked sites is appropriate for any particular use. The user is solely responsible for determining, prior
to use, whether the information contained on this site and any linked sites and the products and
services to which the information refers are suitable for the user's purpose.

Controlaccount Plc does not warrant that this site and any linked sites are free of viruses. In no event
shall Controlaccount Plc be liable for any damages to computer equipment or other property that
results from accessing, using, or browsing this site and any linked sites or downloading anything from
this site and any linked sites.

You may use and display the materials on this site only on Your personal computer and only for
purposes associated with Your interaction with this web site.

2. LICENCE & OWNERSHIP

No intellectual property rights in and to the information and materials on this site are transferred to
visitors of this site. All custom graphics, trademarks, logos, and service marks of Controlaccount
and/or its affiliates, displayed on this site are owned by Controlaccount Plc or a third party. You may
not use or reproduce, modify, lease or loan, sell, create derivative works from, upload or transmit, or
distribute the intellectual property of the Website in any way.



3. LINKS

This website may contain links to third party websites and resources ("Linked Sites"). These links are
purely provided solely as a convenience to You and does not constitute an endorsement by
Controlaccount Plc of the content on such Linked Sites, in addition to information, products, or
services contained therein.

Controlaccount is not responsible for the availability of the linked sites or the contents and activities
on such sites. If You decide to access Linked Sites You do so at Your own risk. In addition, Your use of
the Linked Sites is subject to any applicable policies and terms and conditions of use, including, but
not limited to, the linked site's Privacy Policy.

4. RESTRICTIONS OF USE

In addition to any other restrictions as set out in these terms You agree that:-
1) You shall not place false or misleading information on the Website;

2) You will not acces any Service, information, application or software available via The
Website in a manner not expressly permitted by Controlaccount Plc;

3) You shall not disguise the origin of information transmitted through the Website;

4) You will not input, upload to the Website any information which contains, viruses, trojan
horses, worms, time bombs or other computer programming routines that are intended to
damage, interfere with, intercept or expropriate any system, The Website, or any
information that infringes the intellectual property rights of another;

5) Certain areas of The Website are restricted to Clients of Controlaccount Plc.

6. Paying through the Controlaccount plc Website

Controlaccount plc provides an online payment system where You can make payments in a safe and
secure environment. In order to use our Payments Portal to make a payment, the "customer" must
be an individual or business that can enter into a legally binding contract under the laws of England
and Wales. You may not make a payment and may not accept the Terms and Conditions if You are
under the age of 18 or are not authorised to enter into such a contract.

The payment offers and service are offered by Controlaccount plc, a company, registered at Compass
House, Waterside, Hanbury Road, Bromsgrove B60 4FD registered in England & Wales No.
02765607. VAT Registration No. 945 7589 64. Consumer Credit Licence No. 0350893.

In making a payment through our Payment Portal, You accept the Terms and Conditions which form a
legally binding contract between You and us.

All financial offers presented are invitations to treat and do not commit Controlaccount plc to
accepting them upon You accepting an offer.



Payments made for amounts which do not match the balance outstanding at the time of payment will
be treated as part payments unless prior agreement has been made with us to accept a discounted
amount.

Refunds will only be issued in the event of a technical error with our systems, or in the event that the
user has paid over the amount due. Refunds will be made within 5 working days of us being notified
of such errors.

Chargebacks will be defended, and these terms and conditions will form the part of our defence. If
for any reason the payment is successfully reclaimed by Your bank, and is not due to fraudulent use
of Your card or due to an error on our part. Your account will be reinstated, and a fee may be applied.

What happens when You make a payment?
We will immediately deduct the amount from Your specified account. Your billing statement will
indicate a payment to ‘Controlaccount plc’.

If You need to update Your account information

You should contact us via Telephone using the number on Your letter and speak to an advisor. If You
do not have Your letter available You can call 01527 882900 where You will be redirected to the agents
dealing with Your account.

If You wish to make a complaint

You MUST write to Controlaccount plc, Compass House, Waterside, Hanbury Road, Bromsgrove B60
4FD quoting Your Reference Number and the details of Your complaint. We will aim to respond to You
within 7 days and resolve Your complaint within 28 days. Complaints cannot be taken via telephone.

7. CONTROLACCOUNT PLC PRIVACY NOTICE

The Controlaccount Plc Privacy Notice governs the use of Your information collected from You, or
provided by You at The Website. With respect to any personal information which is provided by You
to Controlaccount Plc, You represent that Controlaccount Plc have obtained all necessary consents for
the processing of such personal information, contemplates by the Services You are using and by the
Controlaccount Privacy Notice, including the transfer of such data to another country, inside or outside
the European Economic Area, where laws may not provide the same level of protection for the
personal data as the laws of the country of origin f such individual.

8. MODIFICATIONS

Controlaccount Plc may revise and update these terms and conditions from time to time. Your
continued use of the website, after any changes to these terms and conditions of use, will mean You
accept these changes. Any aspect of The Website may be changed, supplemented or deleted or
updated without notice at the sole discretion of Controlaccount Plc. Controlaccount Plc may establish
or change at any time. general practices or policies or limits concerning its products and services in its
sole discretion

You should review these terms and conditions periodically.

9. CONFIDENTIALITY



We do not share information we collect about You with external service providers, but may share Your
data with the Company that the monies are owed.

10. UNAUTHORISED USE

If You think Your account has been accessed without Your permission, contact us immediately on
01527 882900. We also advise You to contact Your financial institution.



